Legionella and
Water Hygiene
Consultancy
Services
Whether you want a complete water hygiene service, or have specific
legionella or pseudomonas management and control requirements,
SOCOTEC can provide you with the service you need.
As an independent consultancy SOCOTEC can offer clients a full range of solutions to meet water
hygiene and risk management needs. With a diverse range of clients, across the UK and Ireland,
we can provide you with a bespoke service giving you complete peace of mind. Our team of
experienced and knowledgeable consultants have worked on a variety of complex and simple
water systems within healthcare, commercial and industrial buildings.
Legionella risk assessments
SOCOTEC offers a complete range of individually designed solutions to ensure you comply with
the requirements of the Health and Safety Executive’s Approved Code of Practice (ACoP) L8 and
Technical Guidance HSG274 as well as other best practice guidance.
Our risk assessments have been developed with our clients in mind, providing you with an
independent, detailed and easy to understand working document.
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LEGIONELLA AND WATER HYGIENE CONSULTANCY
How you manage the risk from legionella, as identified in the risk assessment, can make all the
difference in having a safe or unsafe water system. SOCOTEC offers a range of legionella and
water hygiene management and control solutions:
Training
SOCOTEC can provide you with bespoke Legionella training courses at your site. Our Responsible Persons and General
Awareness training courses are both CIBSE CPD approved. We can also offer CIBSE CPD approved courses in cooling
water and closed system treatment and management.
Microbiological and chemical sampling and analysis
We have UKAS accredited laboratories* at our Bretby, Cirencester and East Kilbride offices. We can offer UKAS
accredited microbiological analysis for legionella, E.coli, coliforms, total viable counts (TVC) and Pseudomonas
aeruginosa. Chemical analysis of water systems can be undertaken on site or at our laboratories.
Auditing
The ACoP L8 states that control procedures must be reviewed on a regular basis. SOCOTEC can undertake an
independent audit of your Legionella and water quality management and control procedures providing you with
an unbiased report and where needed recommendations and guidance.
Water hygiene monitoring
SOCOTEC has field-based teams all over the UK. We can provide you with a tailor-made monitoring programme
for cooling tower, domestic hot and cold water systems, evaporative cooling systems and other risk systems.
Site specific log books
Our site specific paper and electronic record keeping systems will help you to demonstrate control of your
water systems.
Water management written scheme documentation
(policy and procedural documents)
Poor management, lack of training and poor communication have all been contributing factors to outbreaks of
Legionnaires’ disease. SOCOTEC can work with you in designing, preparing and implementing your bespoke
policy and procedural documents.
Pseudomonas aeruginosa risk management
assessment
In addition to Legionella consultancy SOCOTEC can
offer Pseudomonas risk assessments, the preparation
of a water safety plan and Pseudomonas aeruginosa
sampling.

MORE ABOUT OUR SERVICES
Your water is safe in our hands. For more
information or advice on the best service for
you, please call 0845 603 2112 or email
salesuk@socotec.com

* A listing of SOCOTEC’s UKAS accredited activities can be found in our schedule of accreditation - Testing Laboratory 1015 at socotec.co.uk
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